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Allowing Remote Assistance

TALP

means business for apps

Check Remote Assistance is allowed by searching
for Allow Remote Assistance Invitations to be
sent and selecting this option.

Search

Everywhere

Allow Remote Assistance
invitations to be sent from this c...

Allow remote access to your
computer

Allow your IT admin to manage
your PC

Block or allow pop-ups

Block or allow third-party cookies-

Make sure that Allow Remote Assistance
connections to this computer is ticked.

(The Admin password maybe required to see

this screen)

Computer Name | Hardware | Advanced | System Protection Remote

L Selectthe ways that this computer can be used from another location.
N <

Advanced...

OK Cancel
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Inviting Someone To Connect

means business for apps

Search for Invite someone to Select Invite someone you trust to Select Use email to send an
connect to your PC and help you help you. invitation.
and select this.

Search

Do you want to ask for or offer help? How do you want to invite your trusted helper?
Windows Remote Assistance connects two computers so that one person can help troubleshoo You can create an invitation and send it to your helper. You can also use Easy Connect to
or fix problems on the other person's computer. simplify connections to your helper.

2 Save this invitation as a file
You can send this invitation as an attachment if you use web-based email.

® Invite someone you trust to help you
Your helper can view your screen and share control of your computer.

Allow Remote Assistance

h . # Help someone who has invited you
invitations to be sent ffom thlS S5 Respond to a request for assistance from another person.

If you use a compatible email program, this will start the email program and attach the
invitation file.

g nvite someone to connect to Brivacy statement
your PC and help you, or offer t..

Cancel Cancel
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Emailing Invitation For Remote Assistance

TALP

means business for apps

An email will open up in Outlook for you to add the To address and

send.

Make sure Outlook is open on your machine or the email may not

be sent until the next time Outlook is opened.

= E N You have received a Remote Assistance invitation - Message (Plain Text)
MESSAGE INSERT OPTIONS FORMAT TEXT REVIEW

Y 23 oS A i [, =] [ Followup~
. & S | J ] P
B 2 %6 U 4 B
=, - " ! High Importance
Paste E Address Check Attach Attach Signature Assign Zoom
- Book Names File Item~ - Policy ~ ¥ Low Importance
Clipboard Basic Text Names Include Tags i Zoom
To...
1=
Ce..
Send
Bec
Subject You have received a Remote Assistance invitation

Attached | |nvitation.msreincident (5 KB

Hi,

connect, you can view my screen and we can chat online.

To accept this invitation, double-click the file attached to this message.
Thanks.

Note: Do not accept this invitation unless you know and trust the person who sent it.

Add-ins

1 need help with my computer. Would you please use Windows Remote Assistance to connect to my computer so you can help me? After you

'E:.' Waiting for incoming connection...

Once you have sent the email a connection
password will pop up.

You will need to give this password over the
phone to enable them to connect to your
machine.

O Windows Remote Assistance = = n
) Chat _} Settings [:# Troubleshoot @ Help

Tell your helper the connection password
HL8FR3SGEMVN

Closing this box will end the Remote
Assistance session.
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Emailing Invitation For Remote Assistance — Using Web -I-AAP
Browser

If you need to use a web browser to send the Select where to save the file.
invitation then select Save this invitation as a

file instead of Use email to send an invitation. The file can then be attached to an email and

sent.

o Save As
® % » Invitation v & | Searchlinvitation r)
Organize v New folder 8= - @

A Name Date modified Type Size

How do you want to invite your trusted helper?

You can create an invitation and send it to your helper. You can also use Easy Connect to 1% Download
il i ion: r Iper. %
simplify connections to your helpe %] Recent pla

If you use a compatible email program, this will start the email program and attach the
invitation file.

Save as type: | RA Invitations (*.msrcincident)

Use Easy Connect
Use this option if Easy Connect is also available to your helper. @) Lide Folders Save Cancel

Cancel
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Taking Remote Access Of A Machine

means business for apps

You will receive an email with a file attached.

Double click on the file to open.

=] * Vv Q- s You have received a Remote Assistance invitation - Message (Plain Text) ? @ - .0.%
MESSAGE
ER ing | [ p, nic DHI les ~ 1) " ¥ g
Rl x @ 2 () BMesting Panasonic DHL ¥ Rule g Mark Unread a% # Find Q |
o S Sl Al € Manager - W OneNote — I Categorize - [ Related ~ 3
& junk- Delete Reply Reply Forward & 7e Move ™ Assign Translate Zoom 4
L All i More - Team E - [EActions~  pgjicy~ [* Follow Up~ % Selec
Delete Respond Move Tag: E ~
Zoe Barker
You have received a Remote Assistance invitation
Message AL Invitation.msreincident (5 KB}
Hi,
I need help with my computer. Would you please use Windows Remote Assistance to connect to my computer so you can help me? After you connect,
Yyou can view my screen and we can chat online.
To accept this invitation, double-click the file attached to this message.
Thanks. 3
Note: Do not accept this invitation unless you know and trust the person who sent it. 1
(01 Zoe Barker Comvesaton with Aruni Yapa l:] &

Select Open in the pop up box.

Opening Mail Attachment

g You should only open attachments from a trustworthy source.

Attachment: Invitation.msrcincident from You have received a

Remote Assistance invitation - Message (Plain Text)

Would you like to open the file or save it to your computer?

Open Save Cancel

¥ Always ask before opening this type of file
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Taking Remote Access Of A Machine TAAP

means business for apps

You will be asked to enter a password to You will then see a blank screen until the person

connect to the remote computer. has accepted the access request.

The person requesting assistance will need to There is a message in the bottom left hand

provide this over the phone. corner to let you know it is attempting to connect
Remote Assistance n om e 01 . —

Enter the password to connect to the remote
computer

You can get this password from the person requesting
assistance. A Remote Assistance session will start after you
type the password and click OK.

Enter password:

Cancel
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Remote Access — Allowing Access TAAP

means business for apps

The person requesting assistance will see the They will then see a message to let them
message below once you have entered your know that you can now see their desktop.
password.

Clicking on Chat will open up a message box as
They will need to select Yes to allow access shown below.

S <> Windows Remote gewimmgge - being helped by Tec.. — O “
¥ Stop sharing 00 Par @ tings @ Help
Would you like to allow Tech Support to connect to your

A Remote Assistance invitatlon has been opened.
computer? **A Remote Assistance connection has been established.

After connecting, Tech Support will be able to see whatever is on your desktop.

What are the privacy and security concerns?

Type your
message here
and click send

Send
@ Your helper can now see your desktop
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Remote Access — Taking Control TAAP

means business for apps

Click to open the

Once you have been given access to chat window

someone’s machine you will be able to see T S o Ter ol e o A S
their screen. e e e e
You are able to send them messages using the Wiao,  FEmammolct i A o Mmoo s s D s s s s e el
Chat option across the top of the screen to Clicktorequest -
open the chat window shown on the left hand ‘rf:;;?r::fthe'r

side of the screen. h

You are able to take control of their screen ’

(mouse and keyboard) by selecting Request
Control at the top of the screen.

Type your

message here—

and click send - - T ' : . e
serd | [ ot i G S e a0 S S S e

@ Viewing the screen
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Remote Access — Granting Control TAAP

means business for apps

The person requesting assistance will see the They will then see the screen below letting them
message below when you have requested know that you are sharing control.
control.

They have the option to stop sharing.
They need to select yes to allow you to take

control. They can end the session by clicking the cross in the

top right hand corner.

Windows Remote Assistance n

= Windows Remote Assistance - being helped by Tec.. — & n
Would you like to allow Tech Support to share control of your desktop? & Stop sharing J) Pause - Chat ©# Settings @ Help

To stop sharing control, in the Remote Assistance dialogue box, click Stop Sharing.

[] Allow Tech Support to respond to User Account Yes | No
Control prompts

What are the privacy and security concerns? @ Your helper is sharing control of your computer
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Remote Access — Ending A Session TAAP

means business for apps

Once you have been allowed to take control you will The person requesting assistance will see the
see the Stop Sharing option in the top left hand corner message below once you have ended the

of the screen. Select this to end your control of their session. They can click the cross in the top
screen. right hand corner to close this screen.

To end the session click the cross in the top right hand
corner of the screen.

Chat ¥ Settings @ Help

Windows Remote Assistance - Helping Aruni Yapa - oiEd
ze ) Chat {} Settings (@) Help **A Remote Assistance invitation has been opened.

**A Remote Assistance connection has been established.
Aruni Yapa: hi

Tech Support: Hi

**The Remote Assistance connection has ended.

BHS 0L

AaBl Jwp— v astcas | e

wwwww

Send

@ The session has ended

| send

@ Sharing control o the computer
|
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